
YOUR INFORMATION

Name

Title

Municipality

Address

City State ZIP

Phone

Email

Special Needs/Dietary Restrictions

   Email:   klubelski@aimindiana.org           Fax:   (317) 237-6206 

   Mail:     Aim, 125 W. Market Street, Suite 100, Indianapolis, IN 46204

REGISTRATION

METHOD OF PAYMENT

Circle One:       Check          MC          Visa          Discover          AmEx

Check Number (Payable to Aim)

Card Number

Expiration Date Verification Code

Name of Cardholder

Billing Address

City State ZIP

Cardholder Signature

THURSDAY, MARCH 2

8:30 a.m. −
9:00 a.m. Registration & Breakfast

8:45 a.m. −
9:00 a.m. Zoom Waiting Room Open

9:00 a.m. −
9:30 a.m. Welcome & Introductions

9:30 a.m. −
11:00 a.m.

De-escalation and Communication Skills for 
Unpredictable Situations
Song Kang, President/Training Director, Elite 
Training and Consulting

11:15 a.m. −
12:15 p.m.

Updating Policies and Handbooks
Blake J. Burgan, Partner, Taft Law

12:15 p.m. −
1:30 p.m. Lunch Break

1:30 p.m. − 
2:30 p.m.

Healthcare Budgeting 101 
Aim Medical Trust

2:45 p.m. − 
3:45 p.m. Roundtable Discussion

3:45 p.m. Adjourn

AGENDA

West Market Street Garage
130 W Market Street
Indianapolis, IN 46204 
Rate: $44 per day

Circle Centre Mall Garage
49 W Maryland Street
Indianapolis, IN 46204
Rate: $30 for 6+ hours

PARKING

REGISTRATION FEE

 $25  IMPACT Member 

 $35  IMPACT Non-Member

 $25  Recording

PARTICIPATION TYPE

 In-Person at the Aim Office

 Virtual via Zoom Meeting

Hilton Indianapolis Hotel & Suites
120 W Market Street
Indianapolis, IN 46204 
(800) 315-1906

Please contact the Hilton Indianapolis Hotel & Suites directly for hotel res-
ervations and request the IMPACT hotel block. Reservations must be made 
by February 15 to receive the group rate. Hotel rooms are limited and avail-
able on first-come, first-served basis. IMPACT and Aim are not responsible 
for hotel reservations or cancellations.

HOTEL ACCOMMODATIONS

Rate:  $127-147 per night (plus tax);
Rate:  $25 self-parking for hotel guests
Deadline:  February 15
Booking: tinyurl.com/IMPACTMarch2023

IMPACT SPRING MEETING
Thursday, March 2  •  9:30 a.m. - 3:30 p.m.  •   Aim / Zoom 

125 W Market Street  •  Lower-Level Conference Room  •  Indianapolis

https://tinyurl.com/IMPACTMarch2023

